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LaunchRALEIGH Kiva Microloan Application Tips
Please review this document if you are considering applying for a 0% interest loan through Kiva. Please keep in mind that Kiva reviewers are looking for specific information.  Below you will find tips and tools that are helpful in making your Kiva application and profile the most appealing and favorable in order to be fully funded in 30 days.  Be prepared to collect and submit ALL of the following pieces of information/documentation.

Apply for a loan:  Prequalify by visiting the website and answering a few questions (loan amount, use of funds, bankruptcy, age, location of business, etc).  https://www.kiva.org/borrow
*Please note that there is no guarantee you will qualify for the loan amount you request. 
Loan amount:  The loan amount you qualify for will be determined by the Kiva review process; however, you are eligible to apply for up to $2500.  The application stage can take up to 30 days; however, you may advance quicker to the review stage.  

Photo: The photo is the most important part of your application, it’s the first thing lenders look at when deciding who to make a loan to.  Borrowers with poor photos fundraise slowly.  The following list outlines the requirements for loan approval
· You MUST be in your photo

· No headshots or logos allowed

· Make sure lenders will know what your business is in your photo

· Horizontal orientation

· Clear and bright photos are best

Personal Story: This is where the lenders get to know you. Use two paragraphs to give lenders background on your story and your goals. Help them understand what has shaped you and led you to start this business.
You can think about these questions to help write your story: Where did you grow up? What was it like? Is there an instance from the past that demonstrates your entrepreneurial spirit? Where are you today? What are your dreams for the future?
Business Description:  Limited to two paragraphs.  Give your lenders an understanding of why you started this business and what your business does.  Be personal and talk to the core of what your business represents -- to you and your community.  

You can use these questions below for direction: What about your business are you most proud of?  What are the goals you have for your business in the future?  Who are your customers?  What are your biggest challenges?  How will Kiva support the growth of your business? 

Loan Use: This should include a specific breakdown of how you will use the loan and how that will make an impact for your business.  How will it impact your ability to grow and be more successful?  The more specific the better -- lenders want to know how their loan is going to be put to use. 

Social Media: Please make sure to add any and all social media links that are associated with your business. Think beyond Facebook and Twitter, include your Yelp page, your Instagram handle, your Etsy or Ebay store. Reviewers use these links to verify your business exists, so make sure the links work! Double check that your email and phone number are accurate.  Reviewers speak with every borrower on the phone before we post your loan.  Reviewers give priority to borrowers who are highly responsive.
Kiva reviewers look for four things:

1) PROFILE QUALITY We prioritize borrowers who have high quality loan applications with clear photos, detailed loan purposes, and well thought out personal stories and business descriptions.
2) BUSINESS VALIDATION We prioritize borrowers with websites and social media links, as it’s a requirement to validate that your business exists.  If we can’t do that based on your application, you will need to send us a photo of your business license.  
3) LOAN REQUIREMENT As part of the review process, it is recommended that borrowers make a $25 loan to another fundraising borrower on Kiva.  Borrowers who have made a loan will be reviewed first.  We ask this to help you understand a lender's experience before launching your own campaign and because we want all borrowers to show their support of Kiva as a reciprocal community creating economic opportunity for all.
4) RESPONSIVENESS Kiva reviewers speak with every borrower on the phone before posting your loan.  They give priority to borrowers who are highly responsive.  The final step in the approval process is a phone conversation from the Kiva review team to explain your approved loan size and terms. So make sure the phone number you listed is working! Next, your profile will go live and you can begin private fundraising.
LOAN REPAYMENT:  Loan repayments begin one month after you receive the funds.  If you’re a farmer, you can request a grace period of up to six months during the application period.
All payments are made through PayPal.  A few days before each of your payments is due, you’ll receive an invoice from Kiva with a link to make the payment.  You can always make a payment early, or pay off a lump sum by logging directly into PayPal and sending the funds to Kiva.  
Should you have any questions or concerns, please contact Germaine McIver-Cherry at gmcherry@carolinasmallbusiness.org or call 919-924-0189.

